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Weekend Shop Assistant

JOB PACK
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Introducing Harington 

Harington is an Ofsted regulated Independent Training Provider, based in North London, working with around 50 young people with learning differences aged 16-25. Our mission is to create an inclusive environment that delivers outstanding personalised education, learning, and support, which leads to further education, employment opportunities, and a fulfilling life for each of our students.  
 
[bookmark: _Int_26GAVFs1]We specialise in retail, horticulture, and employability skills. Our students undertake individualised learning programmes and Supported Internships that lead to vocational qualifications and achieving personal outcomes. We support the wellbeing of our young people through providing mentoring, counselling, enrichment and one-to-one support.  
 
Our charity has two learning centres in Highgate and Hornsey. We operate two Harington charity shops and a gardening business (the Harington Gardeners); providing income for our charity, work experience placements for our students and employment for young people. We also work with external local employers and partners to provide work experience and other opportunities for our students. 

Role 
 This is an exciting time to join Harington, as we have recently been inspected by Ofsted and have retained our grade of ‘Good’.  We want to ensure that Harington can fulfil and secure its mission to benefit our young people, both now and into the future.  
We are looking for a Weekend Shop Assistant to join our Hornsey shop team and support the day-to-day running and performance of the shop.


Our Benefits  
In addition to excellent staff training, our employees are also rewarded with various other benefits offered as part of your employment:  
· Confidential employee assistance programme   
· Cycle to Work Scheme   
· Fully paid for DBS   
· Contributory pension scheme    
 

Equality, Diversity & Inclusion  
We value diversity and positively welcome applications from all backgrounds. This will help ensure our workforce better reflects the diverse wider community we support. Applicants who declare a disability and meet the minimum criteria for the role will be guaranteed an interview.  
  
Safeguarding  
We are committed to safeguarding and promoting the wellbeing and safety of our students and our staff.  We expect everybody working for the Harington to share this commitment. The successful applicant will be required to undertake an enhanced disclosure through the Disclosure and Barring Service for applications of employment as part of our safeguarding procedures.    
 
Some of our positions involve regulated activity relevant to vulnerable young people. It is a criminal offence for people who are barred from working in regulated activity to apply for roles that require them to work unsupervised with that group. Our vacancies are exempt from the Rehabilitation of Offenders Act 1974.   

How can you apply?   
 To apply, please submit your CV and a personal statement (no more than 2 x A4 pages), explaining how you meet the essential criteria outlined in the person specification and why you are interested in becoming a Weekend Shop Assistant at our Hornsey shop.

Please send your application to Elena.Alberti@harington.org.uk, Retail Operations Manager. If you experience any issues, please call 07472 424903.
 
All offers are conditional and subject to satisfactory pre-employment checks and references including an enhanced DBS check. 

	Closing date for applications
	This vacancy will remain open until a suitable candidate is appointed. Early applications are advised.

	Interviews 
	Interviews will take place on a rolling basis, with successful candidates invited to a trial shift.







[image: ]
JOB DESCRIPTION
JOB TITLE:			Weekend Shop Assistant

REPORTING TO:			Shop Manager

RESPONSIBLE FOR:	Work Experience Learners and Volunteers

HOURS:	14 hours per week, normally over 2 weekend days, 
                                                          with occasional weekday shifts on a rota. 

ANNUAL LEAVE:		25 days’ annual leave (pro rata for part-time staff), plus 8 Bank Holidays 

SALARY:			£12.21 per hour, rising to £12.71 per hour from 1 April 2026

PROBATION PERIOD:		3-month contract with a 6-week review, followed by a permanent contract

ROLE OVERVIEW:
		
We are looking for a Weekend Assistant to join our Hornsey shop team. You will help the shop run smoothly, provide an excellent experience for customers and donors, and support our fundraising targets. This is a responsible role where you will take ownership of the shop on shift, help drive shop performance, and ensure income is maximised while delivering excellent customer service.


About the role
· Take responsibility for the safe opening and closing of the shop during your shifts (keyholder duties, with full training provided).
· Deliver friendly, inclusive, and professional customer service to everyone visiting or donating.
· Play an active role in maximising shop income and sales so the charity can continue delivering its services.
· Process donations: sort, quality-check, price, and merchandise stock to maximise sales.
· Maintain high standards of cleanliness, presentation, and visual merchandising on the shop floor.
· Operate the till, handle cash, and follow agreed procedures.
· Support and work alongside volunteers, helping them feel welcomed, valued, and confident.
· Help maintain a safe, welcoming, and inclusive environment in line with the charity’s policies and values.


About you
· Experience in retail, customer service, or a similar role (paid or voluntary).
· Confident, friendly, and customer-focused approach.
· Reliable and able to take responsibility when on duty.
· Organised, with good attention to detail.
· A team player, happy to support volunteers.
· Physically able to move and handle donations safely in line with manual handling guidance.
2. Person Specification: Weekend Shop Assistant 
	 Selection Criteria 
	Essential / Desirable  
	Assessment Method 

	Knowledge 
	 
	 

	Basic understanding of retail health and safety, shop operations including opening, closing, and cash handling procedures (training provided), Gift Aid, and awareness of inclusion, equal opportunities, and safeguarding principles.
	D
	AF/I 

	Experience  
	 
	 

	Experience in retail, customer service, or a similar role (paid or voluntary), including sorting, pricing, and merchandising stock to maximise sales.
	E
	AF/I 

	Experience handling cash and operating a till or point-of-sale system.
	E
	AF/I

	Ability to motivate and support volunteers and trainees

	E
	AF/I

	Skills and Ability  
	 
	 

	Friendly, confident, and professional customer service skills.

	E

	AF/I

	Ability to engage effectively with visitors, donors, and volunteers, creating a welcoming and inclusive environment.

	E
	AF/I

	Organised, with good attention to detail and ability to prioritise tasks during busy periods.
	E
	I

	Ability to maintain high standards of shop presentation, cleanliness, and visual merchandising to maximise sales
	E
	I

	Able to follow instructions and procedures accurately, including cash handling and shop opening/closing protocols.

	E
	AF/I

	Strong communication skills and a positive, approachable manner.
	
         E
	
AF/I

	Capable of safely moving and handling donations.
	
E
	
AF/I

	Basic digital skills, including Microsoft 365 applications (Word, Excel, Outlook, OneDrive)
	D
	I

	Other 
	 
	 

	Reliable, responsible, and proactive; able to take ownership of duties during shifts.

	
E 
	
I 

	Flexible and adaptable, willing to support volunteers and team members as needed.

	E
	I

	Motivated to contribute to the shop’s success and support the charity’s mission.

	E 
	I 


 
Please ensure that you describe how you meet all essential criteria in your application. 
Notes  
Assessment Method Key: AF = Application Form, C = Certificate, I = Interview 
This post involves working closely with vulnerable young people therefore the appointment will be subject to an Enhanced DBS Disclosure with Barred List checks. 

This list of duties is not intended to be exhaustive but simply highlights some of the major tasks of the post.  
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